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Selecting qSig:

The Consent is the first of two 
separate and independent 
opportunities for qSig.  

This section will authorize the 
underwriting process and provide 
required disclosures to the 
applicant.

Choose your path:

Step 2A – Send Forms & 
Disclosures via email, or 

Step 2B – Send Forms & 
Disclosures without email.

Step 1:  Selecting qSig

The Security Question Signature option (qSig) is a simple and fast way 
to obtain client signatures on your life insurance applications!

Lumico’s qSig signature ceremony uses the client’s verbal consent, 
along with the client’s selections of a Security Question and Answer, to 
affix your client’s signature to the application electronically.

Continue To Step 2A or 2B

Using qSig: Step 1 Select qSig

Step 2A Send Forms & Disclosures via email

Step 2B Send Forms & Disclosures without email

Step 3 qSig – Sign the Consent Agreement

Step 4 qSig – Sign the Application

Step 5 Agent Attestation

Select ‘Security Question’ as your 
signature option.    
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Simple to use!

The pop-up window shows the 
required documents that must 
be provided to the client and our 
automated email system sends 
them for you! 

Note:
We do not retain the email 
address used in this step.

Example email:

System-generated email goes 
out immediately and contains 
the required forms & disclosures.

Check Junk/Spam folder if not 
seen in two minutes.

Step 2A:  Send Forms & Disclosures via email

:  clientemail@email.com

Pro Tip:

Should the applicant ask if they 
are required to read the forms, 
advise them they should.

Only proceed once applicant 
gives verbal consent to continue.

If applicant is not comfortable 
with the process, it may be 
appropriate to offer a different 
signature option.

Enter your client’s preferred 
delivery email address.

Click button to email forms.

Go To Step 3

Note:

We do not retain the email 
address used in this step!
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Option for ‘No email’ 

The automated process from 
Step 2A is simple and easy, but 
you have an option with qSig!

You can download the forms & 
disclosures and deliver to your 
applicant via a different method 
that you and your client agree 
upon.

The client must receive and have 
an opportunity to review prior to 
continuing with the application.

Step 2B:  Send Forms & Disclosures without email

Go To Step 3

Note:

As part of the Agent signature 
process, you will attest all the 
required forms were delivered & 
applicant had an opportunity to 
review the information.

Click link to access the Lumico 
Agent Center’s Resources page.

Confirm your selections.

You can check the top box to 
Select All or check individual 
boxes for each form.

Click to download the required 
forms package and deliver to 
the client.
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1.  Access Consent Agreement & 
Security Question selection 
screen by clicking blue button.

Step 3:  qSig – Sign the Consent Agreement

Go To Step 4

Note:  

California applications also 
have an electronic transmission 
question. Check one box here.

REQUIRED:  

Read on-screen script 
verbatim to applicant.

4.  Certify all requirements were 
met by clicking checkmark.

5.  Apply applicant signature by 
clicking blue button and proceed 
with the application.

2.  After reading the script, click 
dropdown to read the question 
options and ask the client which 
they prefer to use.

3. Enter their answer. 
(20-character max)

Pro Tip:

The client’s choosing a question 
and providing an answer, and 
certified by the Agent, allows 
the signature to be applied.
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The second opportunity for qSig 
is signing the application.

Step 4:  qSig – Sign the Application

Go To Step 5

1.  Select ‘Security Question’ as 
your signature option. 

2.  Enter the applicant’s Social 
Security Number.

3.  Click blue button to begin a 
new qSig signature ceremony. 

REQUIRED:  

Read on-screen script 
verbatim to applicant.

4.  After reading the script, click 
dropdown to read the question 
options and ask the client which 
they prefer to use.

5.  Enter their answer. 
(20-character max) 

6.  Apply applicant signature by 
clicking blue button.

7.  Click button to proceed to 
Agent Attestation & signature.

Pro Tip:

Because the two Signature Ceremonies are separate and independent events, 
the Applicant may select the same or different questions, as well as provide the 
same or different answers, when signing the Consent and the Application. 

Do not suggest or prompt the client with a question or answer.

***The client signature is on the application!***



qSig – Security Question

LUM-Life-qSigJobAid-10.2022 | For Agent Use Only

Your last step:

The Agent Attestation 
and Signature. 

Step 5:  Agent Attestation

1.  Review the on-screen text.

2.  Agree with the on-screen 
certification statements and 
affix your signature to the 
application by clicking the 
checkmark.

2.  Click the blue button to 
SUBMIT APPLICATION.

Congratulations on your submission!

qSig – the simple and fast option for 
Lumico Life application signatures!
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