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LUMICO DOMAIN COOKIES REMOVAL
FOR EDGE, CHROME, FIREFOX AND SAFARI

For steps on how to remove cookies from your broswer, please click on the links below to be taken to
the relevant instructions:

Microsoft Edge

Google Chrome

Mozilla Firefox

Apple Safari
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MICROSOFT EDGE
To remove Lumico.com cookies from your Edge browser:

» Open your Edge browser.

* Type in or copy & paste URL into the address bar: edge://settings/cookies/detail?’site=lumico.com

= Pressenter.

= Click on 'Remove all' on the top right corner of the page.

To remove eappin.lumico.com cookies from your Edge browser:
» Open your Edge browser.

» Typein or copy & paste URL into the address bar:
edge://settings/cookies/detail?’site=eappin.lumico.com

= Pressenter.

Click on '‘Remove all' on the top right corner of the page.

& O ﬁh[ Q Edge | edge://settings/cookies/detail?site=lumico coml @ A {i,

£33 Your browser is managed by your organization
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GOOGLE CHROME
To remove Lumico.com cookies from your Chrome browser:
=  Open your Chrome browser.

» Typein or copy & paste URL into the address bar:
chrome://settings/cookies/detail?site=lumico.com

= Pressenter.

= Click on 'Remove all' on the top right corner of the page.

To remove eappin.lumico.com cookies from your Chrome browser:

= Open your Chrome browser.

» Typein or copy & paste URL into the address bar:
chrome://settings/cookies/detail?’site=eappin.lumico.com

= Pressenter.

= Click on 'Remove all' on the top right corner of the page.

£ Settings X +
<« c lﬁ Chrome | chrome://settings/cookies/detail?site=lumico.com ]
2 Apps
Settings Q, Search settings
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MOZILLA FIREFOX

To remove Lumico.com cookies from your Firefox browser:

» Open your Firefox browser.

= Click on your '"Menu' button on the top right corner of the browser

=  Select 'Options' from the menu

N 0 © AB

8 Sign in to Sync

© Content Blocking Custom

B2 New Window Ctrl+N

©Q New Private Window Ctrl+Shift+P
Zoom — 100% F+
Edit ¥ B @

I\ Library >

w0 Logins and Passwords
N Add-ons
-]:l- Options

-y usto

Ctrl+Shift+A

=  Click on the 'Find in Options' search field

£ Find in Options

= Typein '‘Manage Data'

= Click on 'Manage Data' under 'Search Results'

&~ C @ © rirefox  about:preferences#searchResults 190% vy neoe®Aa =

@ Getting Started iF Manual Payment Requ...

~

® Your browser is being managed by your organization.

O Manage data [ x]

Search Results

Cookies and Site Data

Your stored cookies, site data, and cache are currently using 95.7 MB of

disk space. Learn more

Delete cookies and site data when Firefox is closed

) b O & #
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Clear Data...

Manage Data...

Manage Permissions...



» A new pop-up window will appear
» Typein "Lumico" in the search field

= Click on 'Remove All Shown' and 'Save Changes'

Manage Cookies and Site Data X

The following websites store cookies and site data on your computer. Firefox keeps data from websites with

persistent storage until you delete it, and deletes data from websites with non-persistent storage as space is

needed.

I £ Lumico| (<]

| Site | Cookies | Storage ¥ | Last Used
www.lumico.com 4 1 hour ago
lumico.com 4 47 minutes ago
eapp-uat.lumico.com 5 50 minutes ago
medsuppeapp-uat.lumico.com 5 47 minutes ago

Remove Selected Remove All Shown

Cancel Save Changes

= A second pop-up window will appear asking you to confirm the removal. Click on '‘Remove' to
clear everything that is listed.

Removing Cookies and Site Data X

@ Removing cookies and site data may log you out of websites. Are you sure
you want to make the changes? b

Cookies and site data for the following websites will be removed

E eapp.lumico.com
lumicoagentcenter.com

1 www.lumico.com

| Remove | ‘ Cancel ‘
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APPLE SAFARI

To remove Lumico.com cookies from your Safari browser:
» Open your Safari browser.

» Click on 'File' and select 'Preferences'

» Under the 'Privacy' tab, click on "Manage Website Data’

Privacy

BE /. ? 2R ® (9 & ¥

General Tabs AutoFill Passwords Search Security Privacy [NWebsites Extensions Advanced

Website tracking: + Prevent cross-site tracking

Cookies and website data: Block all cookies

Manage Website Data...

Apple Pay and Apple Card: ¥ Allow websites to check for Apple Pay and Apple Card

Safari allows you to make purchases on the web with Apple Pay
and Apple Card using your iPhone or Apple Watch to confirm your
payment.

* |nthe new pop-up window, search for "Lumico"
=  Select 'Remove All ' to remove all instances

= Click on 'Done’

Privacy

Q Lumicd [

These websites have stored data that can be used to track your browsing. Removing the data
may reduce tracking, but may also log you out of websites or change website behavior.

L lumico.com

" Remove All

LUM-Agent-CookieRemoval-2020-001 | For Agent Use Only



